
PARTICIPANTION FEES 

Members: RM 935.00 /participant 
Non-Members: RM 1,050 /participant     
  (GST 0%) 
 

WHO SHOULD ATTEND  

ISO9001 internal auditors, those involved 
directly and indirectly with ISO9001 QMS 
implementation and maintenance. 

REGISTRATION 

Registration is on a first-come-first-served 
basis. Cheques made in favour of the “FMM 
Institute” should be forwarded one week 
before the commencement of the programme. 
Completed registration form, that is faxed, 
mailed or e-mailed to FMM Institute, would be 
deemed as confirmed. 
 

REPLACEMENT / CANCELLATION   

All cancellations must be made in writing. There 
will be no charge for cancellation received 10 or 
more working days before the start of the 
programme. Cancellation received 6 – 9 
working days before the start of the programme 
is subject to a cancellation fee of 50% of the 
course fees. Cancellation received 5 working 
days and below before the start of the 
programme is subject to a cancellation fee of 
100% of the course fees. If the participant fails 
to attend the programme, the full course fees 
are payable. However, replacement can be 
accepted at no additional cost. 
The FMM Institute reserves the right to change 
the facilitator, reschedule or cancel the 
programme and all efforts will be taken to 
inform participants of the changes.  

 

ISO 9001:2015 QMS INTERNAL AUDITOR 

TRAINING 

Date : 7-8 November, 2018               Time : 9.00 am - 5.00pm                                    Venue : Palm Seremban Hotel   

HRDF 
Claimable 

Company Stamp 

REGISTRATION FORM 

FMM Institute Negeri Sembilan Branch  Fax : 06-603 1628                                                                                                                           Required vegetarian meal 

Attn : Pn Lina / Pn Liza                                                                                                                                                                                                           

Name Designation Email 

1. _______________________________________________________________________________________________________________________________________________________________  

2. _______________________________________________________________________________________________________________________________________________________________ 

Payment :Enclosed cheque/Bank Draft no . _____________________ for RM ____________  being payment for __________ participant (s) made in favour of “FMM Institute ” 

Submitted by :                                             Please tick  /                           FMM Member                NON– Member        

Name : _________________________________________________     Designation : _____________________________________   

Company : __________________________________________________________________________________________________ 

Address : ___________________________________________________________________________________________________ 

Tel : __________________________  Fax : __________________________    Email : ____________________________________ 

 

For further enquiries kindly contact: 
Liza : aliza@fmm.org.my 

Lina : akmalina@fmm.org.my  
Tel: 06-6031616 / 26 / 27        

Closing Date  
5 November, 2018 

INTRODUCTION 
This course gives a clear 
understanding of the 
requirements that are 
needed to obtain value 
from your organization’s 
implementation of ISO 
9001:2015 Quality 
Management System. This course also explains the Internal Audit 
process clearly so that trainees can support the Internal Audit 
process more effectively. 
 
 OBJECTIVES  
At the end of the programme, participants will be able to: 
 understand the ISO 9001:2015 QMS Standard require-

ments; 
 improve customer satisfaction through the understanding 

and application of the international quality standards; and 
 Explain 5 benefits of ISO9001 implementation 
 Prepare Internal audit checklist 
 Conduct internal audit, Prepare internal audit report 
 Prepare NCR/Observations as needed. 
 
COURSE CONTENTS  
Introduction 
Introduction to ISO & ISO standards 
Product and System standards 
ISO9001 & related standards 
Process approach to QMS 
Benefits of ISO9001-2015  
What’s new in 2015 Version 
Exercise 1: Benefits of ISO9001 

 
Understanding QMS requirements 
Intent and requirements of ISO9001-2015 
Section 4 Quality Management System 
Section 5 Management Responsibility 
Section 6 Resource Management  
Section 7 Product Realisation 
Section 8 Measurement, Analysis and Improvement 
Concept of evidence 
Documentation requirements 
Exercise  2: Checklist of requirements 
 
ISO9001 Registration and audit process 
Registration process 
Surveillance audit 
Internal audit 
 
IS09001 Internal Audit Process 
First, second and third party audits 
Requirement of Internal audit 
Internal audit plan 
Audit life cycle 
- Audit Preparation  
- Audit Techniques  
- Questioning Techniques 
- Listening, Reporting  
- Nonconformities and Corrective Action Report/Plan  
- Audit Follow-up and Close out  
Your responsibility within  Internal Audit process 
Conclusion 
Your role in ISO9001 implementation 
Question and Answer session 

TRAINER  

Muhsin Ahamed has been in the manufacturing industry for over 10 years, working his way up from Production Supervisor to Manufacturing 
Section Head to Human Resource Development Manager.  He has in-depth hands-on experience in various area of manufacturing such as 
production, scheduling, planning and testing.  In addition, his manufacturing experience also includes set up of new producti on lines. A degree 
holder with a Bachelor of Science in Chemistry, Muhsin also holds several diplomas and certificates in Management, Electronics Engineering, 
Computer Programming and Technology Based Training. Muhsin has hands-on experience in implementing various modern manufacturing 
and quality control techniques such as QCC, JIT, SCM, GT Cells and 5S Housekeeping.  As a Human Resource Development Manager,  he has 
designed, developed and implemented various training programmes in Management, Supervisory, Quality Control and Manufacturing Technol-
ogy. 


